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“Sate's On-Line Bengfits
Enroliment System Exceeds
Expectations’

by
Phil Kraft, EmployeesBenefitsCoundl,
Okldhoma

Inwhat somegtateemployeesarecdling “thebest
year ever for on-linebenefitsenrollment,” theoption period
for Plan Year 2005 has proven successful for the State’'s
new on-linebenefitsenrollment system. Thisisthesecond
year the Employees Benefits Council hasmadethe on-
line system available to morethan 35,500 active state
employees. Asthe benefitsofficefor state employees,
the Employees Benefits Council completed the 2005
option period during the last week of October with 40
percent (14,197) of statewide employeeschoosing their
benefits on-line. The benefits system was first made
availabletoemployeesduringlast year’ senrolIment period
with only 13.5 percent (4,752) of employeesenrolling
orHline.

Thebenefitssystemisfully customized with built
ineligibility rulesand IRS regulations pertinent to the
numerous plans offered in the State’ sflexible benefits
program known as Sooner Choices. It isone of themost
comprehensive public sector benefitssystemsof itskind
inthenation. Itisestimated the new systemwill savethe
State hundreds of thousands of dollars annually by
improved efficienciesto usersincluding over 200 Satewide
benefit coordinators, carriers, agency saff and activestate
employees. During the Quality Oklahoma Team Day
awardsceremony held at the State Capitol Buildingin
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May 2003, the benefits system earned the Quality
OklahomaRed Tape ReductionAward and also a
Governor’sCommendation.

Commenting on the 2005 enrollment
period, Mr. Mitch Parsons, Executive Director of
the Employees Benefits Council said, “Thereare
several reasonsthisyear’soption period on-line
enrollment was so successful. First, a more
aggressive communication effort about theon-line
enrollment option was made by the Employees
Benefits Council thisyear. Thiseffort included
automatically issuing every stateemployeeanon-
line enrollment identification, password and an
ingructiona pamphlet aspart of their individualized
enrollment packet. Second, more state agencies
realized the advantages of thismethod of enrolling
employeesand embraced it more enthusiastically
than last year. Finally, word spread among
employees about this new and easy method of
enrollment. This is evidenced by a survey
conducted by the Employees Benefits Council as
part of the enrollment process. Ninety-eight
percent of employeescompleting thesurvey said
they would recommend the on-line enrollment to
other employeesand 92 percent rated their overdl
experienceas‘ Good' or ‘Very Good.” | couldn’t
be prouder.”

Thesysem usesgtate-of-the-art technology
to provideauser friendly environment, aconvenient
method to accessbenefitsre ated informetion, faster
onlinedataentry, moreeffectiveinterfacewith other
state agenciesand contracted health carriers, and
far superior accounting and reporting capabilities.
Empl oyees appreciate the advantages of using the
on-linebenefitsenrollment system. It allowsthe
employee to view, select, calculate differences
between various plans, enroll and change their
benefitstwenty-four hoursaday, seven daysaweek
during the option period by using aweb browser.



The

President’s
Letter

The holiday season is here and for some that also

means open enrollment and/or the beginning of a new
fiscal year. For SALGBA, thisisabusy time of year as
well. The Board of Directorsrecently met in Scottsdale,
AZ, the site of our 2005 annual conference. A full agenda
of committee and chapter activities were discussed,

including member services and conference planning.

SALGBA will soon belaunching anintensive
marketing campaign to increase the awareness and

recognition of SALGBA astheassociation for public entity

employeebenefit professionals. To meet that goal, the
Member Service Committeeisworking with amarketing
consultant to assist in devel oping this campaign. It will
include amembership drive with an incentive plan to
recognizejurisdictional and associate SALGBA members
who recruit new membersinto our association. The
incentive plan will be introduced in our next newsl etter..so

stay tuned.

The Board and the Conference Committee are
busy planning for the 2005 annual conference to be held
April 24-27 in Scottsdale. You can learn the latest
information on hot topics, tools and techniques for your
benefit plans from each morning’s keynote speaker and in
breakout sessions throughout the day. Sessions will
address prescription drugs, legislation, GASB, wellness
programs, retirement plan issues, health care innovations
and management. The conference hotel, Scottsdale Plaza
Resort, offers convenient meeting space plus a variety of
amenitiesfor your use: five swimming pools, racquet ball
court, tennis court, a health spa, and Arizona's largest
outdoor Jacuzzi. A shopping center and several
restaurants are within walking distance. Scottsdaleisa
wonderful destination offering the Sonora Desert,
predictable sunshine, award-winning dining, art and
shopping districts, and 200 of the world’s finest golf
courses. Plan now to come learn and rejuvenate you and
your benefit plans! You can register on line at

www.salgba.com.

Thank you for your
continued support and
participation in SALGBA. The
Board of Directors and | wish
you a safe and happy holiday

season.

Tina Scott, Director
113 McCreary Hall
Eastern Kentucky
University

521 Lancaster Ave.
Richmond, KY 40475-
3102

859-622-2535
tina.scott@eku.edu
Cindy Kirk, President
City of Bryan, Texas
300 S Texas Ave., Suite 213
Bryan, TX 77803
ckirk@bryantx.gov

SAL GBA Office

Dan Stewart, President- Elect
The University of TX System
702 Colorado, Suite 6-600
Austin, TX 78701
dstewart@utsystem.edu

David Kester, Secretary-
Treasurer

Harris County Texas
1310 Prairie, Suite 400
Houston, TX 77002-2042
david_kester @hctx.net

William Ashmore

Alabama State Employee’s
Insurance Board

201 Monroe Street

Montgomery, AL 36130-4900
washmore@seib.state.al.us

Cindy Downey

The Best Health Plan

1200 Grant Street

Denver, CO 80203
cdowney@best-healthplan.com

Debbie Juul

Ventura County Employees’ Retirement
Association

1190 South Victoria Ave., Ste. 200
Ventura, CA 93003
debbie.juul@mail.co.ventura.ca.us

Rick French

City of Garland, TX

PO Box 460873

Garland, TX 75046
rfrench@ci.garland.tx.us

Ken Sheldon

National Pacific Dental, Inc.
1445 North Loop West, Suite
500

Houston, TX 77008
ksheldon@pdbi.com

Len Leto .
NJ State Health Benefits _PaSt Presidents

Program
Trenton, NJ
leonard.leto@treas.state.nj.us

Scott Hansen

UT Public Employees’ Health
Program

Salt Lake City, UT
scott.hansen@peph.org

Associate Member Advisor

Carolyn Van Dyke

City County Insurance
Services

Salem, OR
cvandkye@cciservices.com
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2005 Conference Agenda, Scottsdale Arizona, April 24- 27

Sunday, April 24, 2005

7:30 am - 4:00 pm

Noon - 6:00 pm

5:00 pm - 6:00 pm

6:00 pm - 8:30 pm

Monday, April 25, 2005

7:30 am - 8:15 am

8:15 am - 10:00 am

10:00 am - 10:30 am

10:30 am - 11:45 am

Sunday Events {Golf and Optional Tour(s)}

First Time Attendee Reception

Welcome & Opening Session, Cindy Kirk, SALGBA President
Dr. Loren Scott, President, Loren C. Scott & Associates, Inc.

General Session “Telemedicine an Innovative & Practical Approach to Healthcare Delivery”

12:00 pm - 1:00 pm

1:00 pm - 2:00 pm

2:15 pm - 3:15 pm

3:15 pm - 3:45 pm

3:45 pm - 5:00 pm

TUESDAY, April 26, 2005

7:30 am - 8:00 am

8:00 am - 9:15 am

9:15 am - 9:45 am

9:45 am - 10:45 am

11:00 am - 12:00 pm

12:00 pm - 1:15 pm

1:30 pm - 2:30 pm

2:30 pm - 3:15 pm

3:30 pm - 4:30 pm

6:00 pm

Lunch Break

Tuesday Keynote Session, Rob Epstein, M.D., Medco Health Solutions

Awards Luncheon

Evening Gala Event at the Corona Ranch, Roundtrip Transportation Provided

Wednesday, April 27, 2005

8:15 am - 9:00 am

Jurisdictional Members Breakfast & Business Meeting, (Grand Prize Drawing—Must be Present to Win)

9:15 am - 10:15 am

General Session “Healthcare Research, Now & Beyond the Horizon”

10:30 am - 11:30 am

Wednesday Closing Keynote Session, Leslie Norwalk, CMS

11:30 am

ADJOURNMENT & FAREWELL, WE WILL SEE YOU NEXT YEAR IN LOUISVILLE, KY—APRIL 28-MAY 2




Go “Beyond the Horizon”

with SALGBA
at the

2005 Conference
in Scottsdale, Arizona

Conference Dates
April 24th- April 27th

Salgba Room Rates: $ 91

Scottsdale Plaza Resort
www.scottsdaleplaza.com
7200 N. Scottsdale Road
Scottsdale, Arizona 85253
Phone: 480-948-5000

You must call for reservations at the group rate!

More Information to Follow...
Look inthe February Newd etter and on the Websitefor more
information onthe SALGBA 2005 Conference




Health Media, I nc.

David Gregorka, Vice President

Email: dgregorka@hea thmediacom

Ted Dacko, CEO

Email: tdacko@hedlthmediacom

Sarah Stephens-Winnay, Director, Marketing
Email: sswinnay @hedthmediacom

130 S. First Street

AnnArbor, Michigan 48104

Phone: 734-623-0000; Fax: 734-623-0003

Boardsof Education Self-funded Trust
(BEST)

Cindy Downey, Health Plan Director

Email: cdowney @best-healthplan.com

1200 Grant Street

Denver, Colorado 80203

Phone: 303-302-2710; Fax: 303-302-2711

Vermont L eagueof Cities& Towns

Delete: Suzanne Schittina

Add: Kim Gauthier

Email: kgauthier @vict.org

Oklahoma Group InsuranceBoard

L ori Poteet

Phone: 405-717-8809

City of Garland, Texas

P.O. Box 460873

Garland, Texas 75046

Sate of Kansas

Delete: Linda De Coursey

Add: Harry Bossi

Email: harry.bossi @da.state.ks.us

Sate of New Jer sey

Delete: Janice Nelson

Add: Christine Servis, Chief of Health
Benefits Bureau

Phone: 609-633-7546; 609-633-298

SALGBA Stars...

Congratulations to the following SALGBA Members
for your outstanding achievements!

Martha Rider, Director of Risk Managment for
Fort Bend County, TX was named Texas PRIMA’s
Risk Manager of the Year.

Glenn Rainey, Director, Institute of Government
at Eastern Kentucky University received the distin-
guished Pugliese Award for outstanding service in
the Public Administration profession.

Please send achievement announcements for publication to

Tina Scott at tina.scott@eku.edu.




e

r‘

| ? State and Local Government
SAL LB . o
-y C' L { Benefits Association

v ...the premier organizationfor public sector benefitsprofessonas

Membership Application

5

Membership Descriptions

The Secondary Member is a reduced fee for additional members from the same entity however there must be
aPrimary Member from the entity on file or applying.

I Jurisdictional Member
| A public sector entity actively engaged in administering an employee benefits program. Jurisdictional members
| may vote at the annual business meetings and are eligible to serve on the Board of Directors.

II:I Local Government [0 School/University [ StateEntity [  Other:

O Primary Entity Member 0  Secondary Entity Member
$195 $50

Associate Member

A consultant organi zation, insurance company or other professional group that isaseller of employee benefits
services, not a purchaser. Associate Members do not vote or serve on the Board, except in the nonvoting
capacity of Associate Member Advisor, but are encouraged to serve on committees.

O

Vendor/Consultant O Other (Please explain)

0 Primary Associate Member O Secondary Associate Member
$300 $150

] Organization
| Name Email
I Position/Title

: Address
| City, State, Zip Telephone
I Fax Website

I
| Signature Date

| Payment Information

| The annua membership feeis due with this application. Payment may be made by check and payable to
| SALGBA, or by credit card. In order to pay by credit card please contact the administrative office.

I
Please submit compl eted application with payment to:

I SALGBA

Institute of Government
I 113 McCreary Hall, EKU NONPROFIT EDUCATIONAL ORGANIZATION

521 Lancaster Avenue TAX IDENTIFICATION NO.
I Richmond, KY 40475-3102 57-0752871
I Phone: 859-622-2535; Fax: 859-622-4378
: salgba@salgba.com
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Colorado Association of School Boards (CASB) Offers New Health Coverage Pool

by
Cindy Downey, Hedlth Plan Director
Board of Education Self-funded Trust (BEST)

Providing affordable empl oyee benefits can often be afrustrating endeavor for school boardsand one
of the biggest budget bustersfor school districtsishealthinsurance. Each year it seemsthere arefewer
choicesavailableto thedistrictsand the costs continueto increase. Schoal digtrictsthroughout Colorado have
voiced these concernsyear after year. CASB heard these concernsand over the past two yearshasworked
to create the Boards of Education Salf-funded Trust (BEST), aprogram designed to provide quality benefits
and stabilize costs. The BEST Health Plan became effective July 1, 2004. Currently the plan covers
approximately 3300 participants, including retirees.

CASB’sgoal wasto deliver aprogram to memberswith alevel of serviceand quality that will be
difficult to match, and through ongoing risk identification and management, hold down therate of increase
through the coming years. Ken Del_ay, the Executive Director of CASB, feelsthe creation of BEST offersa
programthat isavailableto meet the needs of large and small districtsthroughout the state of Colorado and has
competitiverates, quality care, and consistency of serviceand prices.

Risk management assessments, wellnessprogramsand operationa efficienciesareintegra partsof the
program. Some of the smaller districtson their own have been unableto afford these types of programs.
Becoming part of alarger group that aready offersthese services can enhancethe use of the dollarsthat they
arespending toward healthcare costs. BEST operates under the philosophy that the member isone of thelast
untapped resourcesinthearenaof hedthcare utilization and cost management, and asaresult of thisphilosophy
the program offersincentivesto memberswho utilize their wellness programs and take advantage of risk
management.
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Debbie Juul Tina Scott, Assistant Director
Ventura County Employees 113 McCreary Hall
Retirement Association Eastern Kentucky University
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